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RESTORATION CLEANING 
WITH POULTICES

NOTE: The following should be considered general information.  Follow job-specific 
project/contract document requirements and manufacturer’s written instructions.

SAFETY
•  Always read full label and Safety Data Sheet (SDS) for precautionary 

instructions before use.
•  Workers must have recommended PPE for product, this could include tight 

sealing safety goggles, chemical-resistant gloves, and NIOSH/MSHA 
approved respiratory protection (if exposure limits are exceeded or irritation 
occurs).

•  When using poultice powders with materials other than water (such as 
chemical additives), PPE must match the hazardous substances that the 
operator will be in contact with either through, handling, use (application) or 
removal.

•  Do not eat, drink, or smoke while using or handling materials.
•  Best practices are to protect people, vehicles, property, plants, and all 

surfaces not set for cleaning from contact with cleaner, rinse residue, fumes, 
and wind drift. Some products may require additional site protection, refer to 
product literature. 

•  Use appropriate safety equipment and job site controls during application and 
handling.

•  Environmental safety—Follow all local, State, and Federal regulations for 
effluent capture & containment (if applicable).

•  Dispose of unused product and container in accordance with local, state, and 
federal regulations.

•  Consult the SWR Institute Safety & Health Manual for more information.

PREPARATION
•  Verify approved materials are on site.
•  Poultice powders are commonly mixed with additives other than water to 

target specific deep-seated stains. These could include acidic, alkaline, or 
solvent ingredients—refer to product literature to verify compatibility and any 
product specific precautions. 

•  Store in a cool, dry place with adequate ventilation; Maintain temperature of 
45–100° F (7–38° C) as some cleaners are non-recoverable if frozen. 

•  If possible, clean masonry before installing windows, doors, finished flooring, 
metal fixtures, hardware, light fixtures, roofing materials and other non-
masonry items. This may not apply to all poultice cleaners, refer to product 
literature.

•  All caulking and sealant materials should be in place and thoroughly cured 
before cleaning.

•  Always test a small area of each surface to confirm suitability and desired 
results before beginning overall application. Test with the same equipment, 
recommended surface preparation and application procedures planned for 
general application. Let test area dry 7-10 days before inspection and approval 
as latent reaction is possible.

•  Test at air & surface temperatures and humidity levels similar to those 
expected for overall cleaning. Temperature & humidity affects product 
performance and can prolong the drying time. 

•  Ensure that the jobsite has access to clean, fresh water for mixing with 
the poultice powder, for rinsing the surface, or that can adequately supply 
masonry-washing equipment (if used). 

•  Prepare poultice paste by pouring powder into a suitable mixing container and 
slowly adding water or selected liquid additive while mixing. Gradually stir in 
more of the liquid component until prepared poultice paste reaches desired 
troweling consistency. The mix is ideal when it clings to the trowel.
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•  If required, masonry-washing equipment generating 400–1000 psi with 
a water flow rate of 4-8 gallons per minute is the best water/pressure 
combination for rinsing porous masonry. Use a 15–45° fan spray tip on 
masonry washing equipment. Historic masonry should not be cleaned with 
less than 45° tip, held 6” from the surface.

•  Surface & air temperatures should be at least 50° F (4° C) during cleaning. 
Best cleaning results are obtained when air and masonry surface 
temperatures are 70° F (4° C) or above. Cleaning when temperatures are 
below or will be below freezing within 48-hours may harm masonry.  

APPLICATION
•  Confirm specified material is on site.
•  Always apply mockup panels in an inconspicuous location.  
•  Some cleaners may not be suitable for cleaning all masonry materials, verify 

compatibility with product manufacturer.
•  Apply prepared poultice mix to the surface using a plaster’s trowel, broad knife, 

or paste extrusion equipment to manufacturer’s recommended thickness.
•  Immediately following application, cover area with a plastic sheet or other 

film. Take care to avoid air pockets as they impact product performance, tape 
edges to seal.   

•  Leave covered poultice on the surface for 12-24 hours (or as determined 
by previous testing). If poultice is damp after removing cover, allow to dry 
completely uncovered. Times may vary due to environmental conditions. 

•  After completely dry, carefully remove poultice with plastic or wood scrapers, 
trowels, or spatula. Remove as much residue as possible. 

•  Wash the surface thoroughly with fresh water. if pressure washing equipment 
is used, refer to Pressure Washing SWRInfo Card for more information.

•  If desired cleaning results are not achieved, verify manufacturer instructions 
on reapplication.

QUALITY CONTROL
•  Poultice powders are commonly mixed with additives other than water to 

target specific deep-seated stains. These could include acidic, alkaline, or 
solvent ingredients—refer to product literature to verify compatibility and any 
product specific precautions. 

•  Approved mockup panels should be protected throughout the project for 
quality comparisons.  

•  Always apply poultice paste from joint-to-joint to prevent unwanted stains 
from developing at poultice edge.

•  A dried poultice will have a well-developed network of cracks, do not remove 
poultice material until fully dry.

•  Do not alter cleaner or use cleaning solution for purposes other than what is 
specified by the manufacturer
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